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Interior Trim/Convertible Top Cleaning –

Recommended Products & Procedures

ISSUE:ISSUE:ISSUE:ISSUE:ISSUE:

Damage to vehicle interior trim can result if Jaguar-recommended products and

procedures are not used.

AAAAACTION:CTION:CTION:CTION:CTION:

Ensure that dealer staff are fully aware of the recommended products and

procedures for the preparation and cleaning of vehicle cloth and leathers.

Make subcontractor personnel aware of the recommended products and

procedures by supplying them a copy of this bulletin to ensure that Jaguar

standards are met.

Refer customers to the owner’s handbook for proper care and maintenance of

trim.

Observe the following product and procedures grouped by material and

application.

CLCLCLCLCLOOOOOTHTHTHTHTH

CONVERTIBLE TOP

Products: Fabric Soft Top Cleaner JLM 11333

Cellulose sponge JLM 9878

Polishing cloth JLM 9877

Procedure:

• Do not perform this procedure with the vehicle in bright sunlight.

• Thoroughly wash the affected area of the top with clean water.  Apply the

soft top cleaner to the area using a sponge or absorbent cloth.

• Always use a clean white cloth since dyed materials may leave their color on

the affected area.   Change the area of the cloth being used frequently, to

avoid reapplying dirt to the convertible top.  Spread the cleaner evenly over

the area and let it soak in for 3 minutes.

• Brush the affected area with a soft brush to remove the dirt.  Brush in one

direction only to minimize the disturbance of the fabric.

• Thoroughly wash the area with clean water to remove all traces of the soft

top cleaner.  Wash the vehicle bodywork to remove any runoff of cleaner.
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• Soft top cleaner must immediately be washed off any painted surfaces that it

may contact.

WWWWWARNING: JARNING: JARNING: JARNING: JARNING: Jaguar Saguar Saguar Saguar Saguar Sofofofofoft top cleaner must be kt top cleaner must be kt top cleaner must be kt top cleaner must be kt top cleaner must be kept awept awept awept awept awayayayayay

from cfrom cfrom cfrom cfrom children.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin or

eyes, weyes, weyes, weyes, weyes, wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wateraterateraterater.  If.  If.  If.  If.  If

swswswswswallowed, seek medical atallowed, seek medical atallowed, seek medical atallowed, seek medical atallowed, seek medical attention.tention.tention.tention.tention.

HEADLINER, UPHOLSTERY, TRIM & CARPETS:

Products: Jaguar Upholstery Cleaner JLM 9870

Cellulose sponge JLM 9878

Polishing cloth JLM 9877

Procedure:

Headlining preparation:

The headliner should be lightly brushed with a soft bristle brush and vacuum

cleaned regularly to remove any dust from the fabric.

Upholstery and Trim - preparation:

The upholstery and trim should be lightly brushed with a soft bristle brush and

vacuum cleaned regularly to remove any dust from the fabric.

Carpets - preparation:

Carpets should be brushed and vacuum cleaned regularly to remove any dust

and grit.  Except for small areas of dirt, the carpet should be removed from the

vehicle to avoid damaging other trim.

Headliner, upholstery, trim  & carpets - cleaning:

• Shake the bottle and adjust the nozzle to spray at a distance of 9 in. (24 cm)

onto a small area.

• The cleaner will foam.  Allow the foam to collapse and then wipe the area

clean with a damp absorbent cloth or sponge.

• If further wiping of the area is necessary, rinse the cloth or sponge in clean

water before further use.

• Stubborn dirt may require light scrubbing with a soft brush and/or another

application of cleaner.

• Always use a clean white cloth since dyed materials may leave their color on

the affected area.   Change the area of the cloth being used frequently, to

avoid reapplying dirt to the fabric.

• Avoid applying to much water to the area being cleaned.
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WWWWWARNING: JARNING: JARNING: JARNING: JARNING: Jaguar upholstery cleaner must be kaguar upholstery cleaner must be kaguar upholstery cleaner must be kaguar upholstery cleaner must be kaguar upholstery cleaner must be kept awept awept awept awept awayayayayay

from cfrom cfrom cfrom cfrom children.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin or

eyes, weyes, weyes, weyes, weyes, wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wateraterateraterater.  If.  If.  If.  If.  If

swswswswswallowed, seek medical atallowed, seek medical atallowed, seek medical atallowed, seek medical atallowed, seek medical attention.tention.tention.tention.tention.

LEALEALEALEALEATHERTHERTHERTHERTHER

UPHOLSTERY & TRIM:

Products: Jaguar Leather Cleaner JLM 9869

Cellulose sponge JLM 9878

Polishing cloth JLM 9877

Procedure:

Upholstery and Trim - preparation:

Vacuum clean the leather upholstery and trim regularly, to remove dirt and grit

from the seams and folds.

Upholstery and Trim - cleaning:

Apply the leather cleaner undiluted to the affected area, with a small brush or

clean cloth, and let it soak in for a few minutes.

Wipe the area clean with a slightly damp sponge or cloth.

Change the area of the cloth being used frequently to avoid reapplying dirt to the

leather.

Wipe dry with a clean white cloth.

WWWWWARNING: JARNING: JARNING: JARNING: JARNING: Jaguar leather cleaner must be kaguar leather cleaner must be kaguar leather cleaner must be kaguar leather cleaner must be kaguar leather cleaner must be kept awept awept awept awept awayayayayay

from cfrom cfrom cfrom cfrom children.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin orhildren.  If the cleaner comes into contact with skin or

eyes, weyes, weyes, weyes, weyes, wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wash thoroughly with clean running wateraterateraterater.  If.  If.  If.  If.  If

swswswswswallowed, seek medical atallowed, seek medical atallowed, seek medical atallowed, seek medical atallowed, seek medical attention.tention.tention.tention.tention.

General notes:General notes:General notes:General notes:General notes:

Do not use any cleaner other than those listed above.

Do not use cleaners on electrical equipment where there is a risk

that liquid or foam may enter switches, etc.

Stains are easiest to remove as soon as possible after they

occur.

Store cleaners at room temperature and prevent from freezing.

WWWWWARRANARRANARRANARRANARRANTY POLICYTY POLICYTY POLICYTY POLICYTY POLICY:::::

Interior trim damaged or deteriorated due to improper care and maintenance is

not covered under warranty.  Claims for the replacement of trim that has not been

cared for properly will be charged back.


