
TECHNICAL BULLETIN

Trunk Release Button – Sticking – 
Repair Procedure  – Service Action S614
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Sedan Range DATE 1/95

MODEL 

VIN 

13-21

1995 MY

724754-728294

SERVICE

Sedan Range

ISSUE:

The trunk release button of 1995 MY Sedan Range vehicles (VIN 720001 - 723562) may stick in 
position when the button is depressed.

ACTION:
Replace the trunk release button on 1995 MY Sedan Range vehicles within the VIN range at the 
next service opportunity. 

TRUNK RELEASE BUTTON REPLACEMENT PROCEDURE:

1. Remove the interior trunk lights from the trunk lid.

2. Remove the trunk lid trim pad and disconnect the release button electrical connector.

3. Remove the exterior trunk lid finisher.

4. Remove and discard the existing trunk release button assembly and securing screws.

5. Fully seat a new trunk release button assembly to the trunk lid finisher.  Apply Loctite-290 
to the threads of the new screws (part number JSL 10308 D) and secure the release button 
assembly. 

6. Run the release button harness through the trunk lid and seat the sealing grommet. 

7. Install the trunk lid finisher and connect the release button electrical connector.

8. Fit the trunk lid trim pad and trunk lights.

9. Check the operation of the trunk lights and the trunk release button.

PARTS INFORMATION:

DESCRIPTION PART NUMBER QTY

Trunk release button - Grey Jaguar head on green background GNA 3520BB 1

Trunk release button VDP - Gold Jaguar head on red background GNA 3520AB 1

Screw JSL 10308D 2

NOTE: The trunk release button is secured to the inside of the trunk lid finisher.
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WARRANTY INFORMATION:
Service Action S614

CLAIM SUBMISSION PROCEDURE:

Warranty summary codes have been assigned to this service action in order to simplify claim sub-
mission.  The dealership will be reimbursed the parts and labor time allowance as indicated.

DCS Dealers

Submit claims using the appropriate summary code for the vehicle model and work per-
formed.  Follow standard campaign submission procedures.

Non-DCS Dealers

Submit claims on the Recall Campaign Summary form W-25.  Enter the appropriate summary 
code for the vehicle model and work performed in the Repair Code column.  Do not use the 
W-1 warranty claim form.

VEHICLE
SUMMARY
CODE

DESCRIPTION
 TIME 
ALLOWANC
E

XJ6, XJ12, XJR (Sovereign, Can-
ada only) Sedan -1995 MY
VIN 720001 - 723562

GG Replace trunk release button - With drive 
in/out time

0.65 hrs.

Vanden Plas - 1995 MY
VIN 720001 - 723562

GH Replace trunk release button - With drive 
in/out time

0.65 hrs.


