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DATE
XT501-S94006/03

SERVICE TECHNICAL BULLETIN
Headlamp Washer Jet Cover Pivot Link –

Change Of Specification –
Service Action S940

2002-03 MY
X-TYPE

C00294-D29054

MODEL

VIN

X-TYPE

Issue:
On vehicles fitted with headlamp power wash, there has been a high incidence of
headlamp washer jet cover loss; caused by the detachment of the link that attaches the
jet telescope to the washer jet cover.

Action:
At the next available opportunity, replace the link on all 2002-03 MY X-TYPE vehicles,
within the above VIN range, that are equipped with headlamp power wash.

Note: This Service Action covers the replacement of the link only.
Should the headlamp washer jet covers be missing, please refer to
Technical Bulletin: XT501-09.  No claims for the headlamp washer jet
covers will be covered under this Service Action.

WORKSHOP PROCEDURE

Working on first headlamp power wash jet:

1. Grip headlamp power wash jet cover with fingers and slowly pull headlamp power
wash jet out to its operating position.

2. Remove the cover of the headlamp power-wash jet from the link.

3. Remove the link from headlamp power-wash jet. (Illustration 1)

ILLUSTRATION 1

REMOVING EXISTING PIVOT LINK
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4. Install and seat new link to headlamp power-wash jet (Illustration 2).

Note: New link pegs are offset lowermost when installed for correct
seating of cover to bumper.

ILLUSTRATION 2

INSTALLING NEW PIVOT LINK

5. Install power wash jet cover to new link (Illustration 3).

Note: Power-wash jet covers are marked on the rear face left hand or
right hand.

6. Slowly release headlamp power wash jet to its retracted position.

7. Repeat steps 1 to 6 to install remaining headlamp power-wash jet link.

ILLUSTRATION 3

INSTALLING COVER ON POWER WASH JET
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Parts Information:

DESCRIPTION PART NUMBER QTY
Link C2S 30434 1 per side

Warranty Information:
Warranty claims should be submitted quoting program code S940 together with the
relevant option code from the table below.
This will result in payment of the stated time and, where applicable the relevant parts/
miscellaneous expense codes.
The options that allow for drive in/drive out can only be claimed when the vehicle has
been brought into the workshop for this action alone to be undertaken.
The SROs and parts listed above have been included for information only. There will be
no requirement to enter the parts or SROs onto the claim.

Service Action S940
2002 MY 2.5L VIN Range 2XC00294 - 2XC86114
2002 MY 3.0L VIN Range 2WC00294 - 2WC86114
2003 MY 2.5L VIN Range 3XC86115 - 3XD29054
2003 MY 3.0L VIN Range 3WC86115 - 3WD29054

Note: Always review a Vehicle’s Claim History within DDW first to
determine whether this service action has been previously performed
on a specific vehicle. The “Review Claim History” function will display
a list of claims against the vehicle. If this service action appears in the
program code field, do not perform this service action.
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